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JULY 2011 WHARFAGE CHARGE INCREASE

To All Valued Customers:

Many of you will recall that we notified you last year at this time about the multi-tiered increase
in the Hawaii DOT Harbors Division wharfage rates charged to all shippers. The next phase of
that increase will be implemented by the State on July 1, 2011, and this notice is to remind that
those additional charges will begin to appear in future freight bills. The increase actually
amounts to 15% more than the current wharfage rates, which were implemented on July 1, 2010.

ACT has recently filed tariff revisions with the Surface Transportation Board that reflect these
wharfage changes. They will first be applied to shipments moving on the H1109 Westbound and
Eastbound voyages.

Please contact our Customer Service group with any questions about application to your
particular shipment. We are very grateful for your continued support.

Thanks for shipping with Aloha Cargo.

Yours very truly,

ALOHA CARGO TRANSPORT
Northland Services, Inc.

et

Richard Maxwell
Vice President and General Manager
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