Northiand Services

M ARINE TRANSPORTATION

April 12, 2011

FUEL SURCHARGE INCREASE NOTICE — SOUTHEAST ALASKA SERVICE

To Our Valued Customers:

In response to rising fuel prices, Northland Services has filed for a fuel surcharge
increase with the Surface Transportation Board for our Southeast Alaska service.
Effective April 24, 2011 the fuel surcharge will increase from 21.5% to 23.5%. This
increase will first be applied to shipments moving on our voyage S1121, departing
Seattle on April 27, 2011.

Thank you for your understanding during this time of rapidly increasing fuel prices. If

you have any questions please contact our Customer Service group at 1-800-426-3113.

Sincerely,
Northland Services, Inc.
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Bill Northey
Sr. Vice President
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