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REDUCTION IN FUEL SURCHARGE

To All Valued Customers:

As a result of continued stability in fuel costs, we will again reduce the fuel surcharge. The
decrease will be 2.0 percentage points, from 42.5% to 40.5%, and it will be effective October 10,
2011. ACT has filed this change with the Surface Transportation Board, and it will first be
applied to shipments moving on voyages H1114 Eastbound and H1115 Westbound.

Thanks to all for your continued support.
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